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Introduction 

• Marshall Gunsel Introduction  

• I have 15 years of PeopleSoft Financials experience 

primarily focused on the Order To Cash (OTC) 

stream and was a Controller for Ryder Systems prior 

to that. 

• My fun fact is that I have lived in 10 different states 

and was actually born in Germany. 

• Attendee Introductions 

• Name 

• Role with AOC 

• Project expectations 

• Fun Fact 

 



Session Objectives 

• Introduce you to PeopleSoft 9.1 Accounts 
Receivable 

 

• How we achieve that: 

• Review Key PeopleSoft Features 

• Review Process Flows 

• Look at the Application 

 



PeopleSoft Overview 



PeopleSoft Overview 

Record to Report (RTR) 
 

General Ledger (GL) 

• Subsystem Journals 

• Monetary Journals 

Commitment Control (KK) 

• Pre-Encumbrance 

(Commitments) 

• Encumbrance (Obligations) 

• Expenses 

• Recognized Revenue  

• Budgetary Journals 

Order to Cash (OTC) 
 

Billing (BI) 

• Billing Data 

• Invoicing 

Accounts Receivable (AR) 

• Customers 

• Receivables 

• Collections 

• Payments 

• Aging 

Cash Management (CM) 

• Banking Relationships 

• Treasury Accounting 

• Reconciliation 
Procure to Pay (PTP) 
 

eProcurement (ePro) 

• Self Service Requisitions 

• Self Service Receipts 

Purchasing (PO) 

• Requisitions 

• Purchase Orders 

• Receipts 

• Items 

• Change Orders 

• PCards 

Accounts Payable (AP) 

• Vendors 

• Vouchers/Invoices 

• Payments 

Human Capital 

Management (HCM) 
 

Time and Labor (T&L) 

• Time Entered 

• Costs 

• Team Members 

• Status of Grants 

• Chart of Accounts 

Payroll (PY) 

• Garnishment Invoices 

• Tax Invoices 

• Vendors 

• Chart of Accounts 

• Benefits Invoices 

Human Resources (HR) 

• Personal Information 

Benefits (BN) 
• Vendors 

• Accounts Receivables 

 

Enterprise Service 

Automation (ESA) 
 

Grants Management (GM) 

• Pre-Award (Proposal, 

Proposal Project, Budget 

Activity) 

• Post-Award 

(Contract/Award, 

Project/Grant Activity) 

Contracts (CA) 

• Contracts 

• Billing Plans 

• Prepaids/Advances 

• Revenue Plans 

Project Costing (PC) 

• Projects 

• Assets 

 

Supply Chain 

Management (SCM) 
 

Inventory (IN) 

• Putaway 

• Order Fulfillment 

• Inventory Counts 

Asset Lifecycle 

Management (ALM) 
 

Asset Management (AM) 

• Assets 

• Depreciation 

• Retirement 



Key Features & Concepts 

Key Features 
•AR business processes include Item Entry, Deposit Entry, Payment Application, 
Draft Processing, Direct Debit Processing, Exception Management, Account 
Review, Item Maintenance, Account Maintenance, Aging, Credit Management, 
Collection Management, Customer Correspondence, and Overdue Charges 
which enable your organization to: 

•Enter and track all of your receivables. 

•Receive and apply payments. 

•Manage outstanding receivables enabling your organization to collect money 
quickly. 

•HR Integration--In Benefits payments are accepted for employees who have 
received an advance since they are not yet receiving a paycheck.  These 
payments are processed through Benefits Billing (Benefits Specialist).  A 
delivered A/R report is printed and delivered to AR along with the checks 
received.  

 



Business Processes – Process Customer Payments 



Business Processes – Manage Customer Financial 
Relationship 



A Look at PeopleSoft 9.1 - Accounts 
Receivable (AR) 

• Review Accounts Receivable menu 

• Review Pending Items menu 

• Review Payments menu 

• Review Customer Information menu 

• Review Customer Interactions menu 

• Review Receivables Maintenance menu 

• Review Receivables Update menu 

 



A Look at PeopleSoft 9.1 - AR (continued) 



A Look at PeopleSoft 9.1 - AR (continued) 



A Look at PeopleSoft 9.1 - AR (continued) 



A Look at PeopleSoft 9.1 - AR (continued) 



A Look at PeopleSoft 9.1 - AR (continued) 



A Look at PeopleSoft 9.1 - AR (continued) 



A Look at PeopleSoft 9.1 - AR (continued) 



Next Steps 
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•  February – March 2012 & ongoing

•  March – June 2012

• May – August 2012

•  September 2012 – January 2013

•  January – March 2013

•  March – April 2013

•  April 2013

Phase I

2012 2013

Strategy & Planning

Design

Build

Test

Train

Deploy

Support



Questions 


